Clinical Services
* Cardiology

» Cosmetic Surgery
» Dermatology

* Endocrinology

* ENT

* Gastroenterology
* General Medicine
* General Surgery
* Gynaecology

* Haematology

* Neurology

» Neurosurgery

* Ophthalmology

* Orthopaedic Surgery
* Pathology

* Physiotherapy

* Urology

* Vascular Surgery

* X -ray

How to find us

The hospital is two miles west of the city
centre and central railway station, in the
Uplands area of Swansea, behind St James
Church on Walter Road. Buses run
regularly along Walter Road.

There is parking at the front of the
building and access to the main reception
area is via a stepped entrance. Patients
and visitors who may find difficulty with
the main steps may use the entrance at
the rear of the hospital.
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Tel: 01792 479040
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About Sancta Maria

Sancta Maria Hospital is a well equipped
independent provider of high quality care
which has served the community of
Swansea and South West Wales for more
than 50 years. Located in the Uplands
area of Swansea, the hospital is set in its
own grounds and overlooks the sweep of
Swansea Bay.

Founded originally by the Sisters of the
Ursulines of Jesus, since 1988 Sancta
Maria has been owned by the Hospital
Management Trust (HMT), a registered
charity which has fostered the original
ethos of care whilst being committed to
providing accessible healthcare to all. The
hospital is registered under the Care
Standards Act and is inspected regularly.
We also subscribe to external quality
assurance programmes to demonstrate
that the high standards we set and achieve
are in line with current best practice.

Patients benefit from a highly skilled and
competent team of staff who work
alongside experienced consultants in
surroundings designed to ensure comfort
and ease of recovery. All patients rooms
have a nurse call buzzer, telephone and
television, and many are en-suite.

Patient Care

Using Sancta Maria’s service means that
you will be able to access the advice or
treatment you need at a time convenient
to you without undue delay.

We work with over 100 consultants, all

of whom have recognised qualifications and
experience in their respective fields. Your GP
can help arrange an appointment, where
your consultant will guide you through the
process of planning your treatment.

Your consultant will then be personally
responsible for your care throughout your
time in hospital, supported by our team of
highly trained, experienced nurses and
healthcare professionals.

We recognise that good nutrition plays an
important part of your recovery and our
menus are planned with this in mind.

A range of appetising options is available
including special diets incorporating fresh,
local produce wherever possible.

Services

Sancta Maria provides a range of surgical and
medical treatments for all our clinical speciatties.
A list is given on the back of this brochure.

As a result of our charitable status, our
charges are designed to enable patients to
bridge the affordability gap between NHS
care and expensive private hospitals.

Our services are available to patients who are
covered by medical insurance, wish to fund
their own treatment through our self-pay
programme, or whose care here may have
been agreed by the NHS.

Patients with medical insurance

The hospital is recognised by all the leading
medical insurance companies with whom we
have agreed special terms for the direct
settlement of accounts.

Our patient accounts staff can assist you in
clarifying the terms of your cover before your
treatment begins and you should note that
some insurers require authorisation before
admission to hospital.

Patients funding their own care

For patients who are not insured, a self-pay
quotation can be given prior to admission. This
is an extremely popular option and the
hospital is able to offer a wide range of
treatments at set prices. A personal quotation
can be provided at your request, and a
medical loan facility is available to help
budgeting for treatment costs. Please call us
for more details.

www.sanctamaria.co.uk

Patient Feedback

We want you to be totally satisfied

with the level of care and facilities provided
at Sancta Maria Hospital during your
treatment. We encourage patient feedback
in order to constantly review and improve
the quality of care and services we provide
to all our patients.

A questionnaire is given to all inpatients and
day case patients before leaving the hospital
which we hope you will return in the
pre-paid envelope provided.

Outpatients will also be offered the
opportunity to complete a similar
questionnaire on a sample basis.

Should you wish to discuss any aspect of
your treatment at any stage, you are
welcome to contact Matron or the
Hospital Director.



